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Hello Everyone - 
 
We are looking forward to seeing you in Memphis next week.  Our events are paperless unless you print the materials and bring them with you.  All reading, all worksheets, and all PPTs used for your learning are within a course found on the NEA Learning Management System.  You will be automatically enrolled in this course and it starts with a notification from NEAe3 PEP - Professional Excellence Portal asking you to join the CAMPAIGN LAB COACHES GROUP.  (The process for doing so is outlined below )  You need to ensure that you can access the course and materials in the manner described above BEFORE Noon EST January 10 - this Friday.  
 
Once you are fully enrolled and able to access the course called Advancing Racial Justice,  you will navigate through it by accessing modules.  You must access the Pre-Academy Module and complete the items you find there. AT MOST, there is about 3 hours of preparation required before we begin on Tuesday at 8:30 AM.  Please closely follow the directions in the RST section of the Pre-Academy module.  Any document that requires you to fill in is a fillable PDF.  You can either download, print, complete, and bring with you or you can download to your device, save it, and complete it there. 
 
You must complete the Community Agreements Module before you arrive.  The module, Particpant Handouts is where you will access all documents we will use on site.  ALL of the worksheets we will use are fillable PDFs.  That means you have one of two options.  Option 1, print the materials, bring them with you and write on them.  Option 2, download and save the fillable PDFs to your device and work on them as an electronic document.  
 
You must be able to access these documents during our time together and there will be no onsite tech support. You need to ensure that you can access the course and materials in the manner described above BEFORE Noon EST January 10 - this Friday.  When you encounter issues, email -  neahqhelp@nea.org  and Ellen Holmes at eholmes@nea.org . Include PEP Portal Enrollment Issue in the Subject line and it is super helpful to include a screenshot of whatever error or issue you are seeing along with a description. 
 
PROCESS AND TROUBLE SHOOTING FOR ACCESSING COURSE

You have been invited to the Campaign Lab Coaches group in NEA’s learning management system portal, PEP.  This invitation was sent to the email that you used to register for this event. You should have received an email from NEA PEP and/or Kricket Ichwantoro inviting you to either the group (if you already have an account in PEP) or to the portal (if you don’t yet have an account in PEP). Please check the Junk folder if you do not see this email.
 
Those receiving error messages
 
If you receive an invalid email?or?email in use?on this portal message, that means that the email is being used in another portal on our system. About 26 states have a portal on the NEA LMS system and the NEA has two portals. If your email is in use elsewhere, it can prevent you from using that email again.
Except! We have the solution - register as a new user in the new portal with the?same email?and?password?you use in the original portal. Do not try to Log In to this new portal yet. You must first register (create an account) with the same credentials used elsewhere. Then, you’ll be able to login to any portal that you are registered and have access to all portals where you have an account.
For example, you have an account in the Virginia Education Association. Register in NEA PEP with the same email and password that you use in the VA portal.  Then, since both portals use the same credentials, you can log into one and have access to the other via a handy little toggle in the upper right corner of the screen called “the portal switcher”. It looks like a little 3-legged spider.
To begin, do one of the following:? 
•????? ?If you can’t recall your password in the original portal, you can go to that portal and select Password Reset. Once you’ve created a new password for the original portal, go to the new portal and?register as a user?with that same email and that same password. 
•??????If you know your password for the original portal, you can use that same email and that same password to?register as a user?in the new portal. Then you’ll have a single log-in and have access to both. 
 
Should you need additional help, please contact neahqhelp@nea.org  and Ellen Holmes eholmes@nea.org so we may assist you. 
 



