[bookmark: _GoBack][image: ]
image1.png
File Edit View ESign Window Help

Home  Tools

w ® 8 Q

8.1 CreatingAuthen... x

@ O ® wmsx -

THE PERCEIVE AND

FEEL FRAMEWORK

A welcoming environment feels safe. It is a space where
people can find themselves represented and reflected,

and where they understand that all people are treated with
respect and dignity. This happens when services consider,
and are equitable and accessible to all members of the
LGBTQ community, including clients, staff, and volunteers.

PERCEIVE

MATERIALS

Put up inclusive posters

and stickers. Think about

the reading material in your
waiting rooms and the people
represented in them.

#TRANSINCLUSION

LANGUAGE

Make sure that inclusive and
affirming language is the
standard. Educate employees
and make sure your policies
reflect the changes to
Ontario’s Human Rights Code.
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A SPACE WHERE PEOPLE
CAN FIND THEMSELVES
REPRESENTED AND
REFLECTED AND WHERE
THEY UNDERSTAND
THAT ALL PEOPLE ARE
TREATED WITH RESPECT
AND DIGNITY.

Make sure forms have a space
for legal name and another
name (some people don’t go
by their legal name). Make sure
forms reflect only what you
need to know.
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