HBCU Skills to Win Directions to Register & Receive Zoom Links:


Let's Get Started! 
To receive Zoom links for each of the sessions in this 6 part series, you have to be registered. Registration for this series requires the completion of 3 steps. 
Step 1 : You must pre-register with NEA’s Staff Learning Portal known as PEPS at the following link:  https://neapartnera.learnupon.com/users/sign_in
Step 2:  Once you have accomplished Step 1, select the Unique Course link for this session named "HBCU and MSI Skills to Win," at the following link:https://neapartnera.learnupon.com/content-details/4748404/0, 
Step 3: Select the button on the left of the screen that says. “Enroll.”  
By completing steps 1-3, you can now access the materials & Zoom links for each of the sessions. It is recommended that you save or bookmark the NEA LearnUpon site to access materials & Zoom links.

Modules:
· Once you enroll, the course will open to a detailed description.  You will also see a listing of the modules on the left-hand navigation window. 
· Review “Community Agreements for Our Time” before the first session
· The modules, Participant Resources, Centering Equity in Your Campaign, HBCU and MSI Campaign Cycle Planning, Additional Resources, and Session PPTs each have descriptions for how they are to be used and will be updated throughout our time together.

Zoom links:
You will find the specific Zoom links for each of the sessions in the module titled, “HBCU and MSI Skills to Win”.

Trouble Shooting
If you experience issues, do not email Ellen until you have completed ALL the troubleshooting steps below. Then, if you need additional help after completing the troubleshooting below, Email both neahqhelp@nea.org  and eholmes@nea.org  with a description and screenshots of the error you are receiving.  It is nearly impossible to help you without those.
 
Registration for PEPs Troubleshooting: 
If you receive an invalid email or email in use message, that means that you are registered in another portal on our system. For example, Minnesota has a portal as part of our system and if you are a MN staff person, you might be registered in the MN portal with that email. About 21 States have a portal such as this. The solution is to register as a new user in this new portal with the same email and password you use in the original portal. Then, since both portals use the same credentials, you can log into one and have access to the other via a handy little toggle in the upper right corner of the screen called “the portal switcher”. It looks like a little 3-legged spider.
Do one of the following:  
•  	 If you can’t recall your password in the original portal, you can go to that portal and request a password reset. Once you’ve created a new password for the original portal, go to the new portal and register as a user with that same email and that same password. 
• 	 If you know your password for the original portal, you can use that same email and that same password to register as a user in the new portal. Then you’ll have a single log-in and have access to both. 
 
If you receive a “resource not available” message when you select the course link, that means that you do not have the appropriate permissions to access the course and your account needs to be adjusted.  Email BOTH neahqhelp@nea.org and Ellen Holmes eholmes@nea.org to get help.  


